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Professional Summary: 
· Having 11+ years of IT experience in various stages of Software Development Life Cycle (SDLC) which includes experience as Salesforce.com CRMS/CRM and Force.com platform as both Administrator and Developer.
· Working exposure with business partners to realize the full capabilities of Salesforce.com CRMS to meet the business requirements and implement efficient workflows.
· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, Lookups, Pages, Classes, and Interfaces.
· Actively participate in understanding and completing various Compliance, Security and Audit Related certifications.
· Customized various Report types and Dashboards to track usage for productivity and performance of business centers and their sales teams. 
· Experienced with Commerce Cloud where the customer has both B2B and B2C initiatives. 
· Proficient in managing the administration of Salesforce B2B/B2C Commerce.
· Hands on experience with Salesforce Lightning Component Design System (LWC) using Standard web-based technologies.
· Implemented Salesforce Development Cycle including Agile covering Sales Cloud, Service Cloud, Marketing clouds.
· Experience with integrating with the Salesforce platform (inbound/outbound) using the REST/SOAP API’s, MuleSoft, or Data loader.
· Experience in the implementation using Apex Language, Visual force pages, Classes, Forrce.com IDE, LWC, Triggers, Controllers, Web Services, Tabs, Components, Custom Objects, S-Controls, Reports, Dashboards and Analytical Snapshots  
· Proficient in writing Query language, Relationship queries and customized queries to avoid governor limits.  
· Effective employment of Apex Data Loader Utility, Import Wizard and Data Manipulation Language for Data Migration and Management in bulk.  
· Good hands-on experience in Agile methodology Test Plans, Cases, Processes Functional Requirements Scripting, Documentation Data Interface, Migration Testing, Deployments in PROD orgs.
Certifications: 
· Salesforce.com Certified Force.com Administrator 201 
· Salesforce.com Certified Force.com developer 401 
Link: https://trailblazer.me/id/dgajjalakonda

Education Details:
· Bachelor of Computer Science at St Martin’s Engineering College –2011. India 
· Master’s in computer science at Fairleigh Dickinson University –2017. New Jersey
	
Technical Skills: 

	Salesforce Technologies
	Sales Force CRMS, CRM, Case Management Custom Objects, Reports, Workflow, Approval, Data Validation, Report, B2B, B2C, SOAP based Web Services, Force.com API, SOQL, SOSL, Security configurations. Commerce Cloud.

	Custom Integration
	Field updates reports, Custom objects, Custom settings, Custom labels, Tabs, Account management, Contact management, Email services, Security controls, Data loader, Role Hierarchy, Dashboards, Salesforce. 

	Integration and Force.com Tools
	Force.com Explorer, Jenkins, MuleSoft, Force.com Data Loader, Data Loader, Excel Connector, Force.com Platform (Sandbox, and Production)

	Database
	Database SQL command, MySQL.  

	Web Technologies 
	Java, HTML, CSS, AJAX, XML, JavaScript




Professional Experience:

Client: CISCO, CA								           April’2021 to Present
Role: Sr Salesforce Developer/Lead  

Responsibilities: 
· Developed Cisco Sales Applications using Salesforce Developer toolkits including Triggers, Visual force Pages, Apex Classes, Batch Apex, Scheduling Apex, Controllers, Force.com IDE, Copado, and Migration tools.
· Developed custom Components using Salesforce Lightning Web Components (LWC)using Aura Framework. Built Lightning component Tab for Salesforce Navigation and Custom Lighting Experience.
· Experience in building Lightning Apps using Lightning App Builder, Lightning Component features, Aura Attributes. 
· Develop, maintain, create, and improve validation rules, custom workflows, Visualforce pages, Apex customizations, custom objects, fields, and formulas, Flows.
· Worked on Multilanguage features of Salesforce Commerce Cloud Architecture Design.
· Experience in the B2C/B2B customer interaction scenarios for Categories, Promotions, Payments, Pricing Strategies, Orders, Catalog, Price Book Entry, Products, Product Variations, Product Media.
· Also implemented Salesforce B2B (Cloudcraze) interfaces integrated with external applications.
· Hands-on experience in Force.com IDE, Apex Classes, Triggers, Validation rules end to end functionalities related to Sales, Service clouds, HTTP Callouts, Dynamic apex, single e-mail methods, mass e-email methods, test classes, wrapper classes, web-to-cases, Email-to-cases.
· Worked on the approval process, lightning process builder and workflows to automate the business process without depending on custom code development.
· Extensively worked on Demandware and Commerce cloud, Lead case management (Web-to-Lead. Email to Case)
· Built Custom Lightning App Home Pages, App Pages, and Record Pages.
· Implemented functionalities like web-to-lead, web-to-case, report generation, and design a solution using web services API and visual force.
· Experience in SOQL and SOSL queries using Force.com Worked on Various Standard Objects like Accounts, Contacts, Cases, Opportunities, Product, Opportunity Line Items, Profiles, Roles, Users, Page Layouts, Email Services, Approval Processes, Workflows, Tasks, Events, Leads, Campaigns, Reports and Dashboards.
· Used salesforce WSDL to integrate with other applications and use Rest API to make inbound and outbound calls.
· Migrated existing data from legacy systems, in and outbound using data loader and web services.
· Hands on Experience with Tools like Data Loader, Eclipse IDE, Workbench.
· Strong knowledge and experience in Copado, Release Management and Production Support, including deployment and migration activities from Development through to Production. 
· Provide technical assistance and end user troubleshooting for bug fixes using Proactive Error Detection methods like capturing logs, Error notification Email Alerts to hierarchies.
· Enhancements for Bug fixes as per Business using UAT Team and Unit testing.
· Work directly with Business POC's and independently perform development, testing, implementation, and documentation related to the SalesForce.com development.
· Experience is working with JIRA tool, Source Tree, Confluence 
Client: Ellie Mae, CA							     August’2020 to March 2021 
Role: Sr Salesforce Developer

Responsibilities: 
· Salesforce.com administrative tasks like creating Profiles, Roles, Users, Email services, Approval process, Workflows, Reports, Dashboards, Developed Formula fields, Workflow Rules, Validation rules.
· Extensive business knowledge and customization experience on various salesforce.com standard objects in Sales and Service cloud features. Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Strong experience in designing Custom Objects, Custom Fields, Role Based Page Layouts, Custom Tabs, Custom Reports, Report Folders, Report Extractions to various formats.
· Experience in implementing Salesforce.com CRM applications, develop complex applications, Delivering user training, Architectural and package implementation on Commerce Cloud B2B.
· Worked with business owners to understand their requirements for Salesforce Marketing Cloud Application.
· Implemented Web service (WSDL) in Salesforce for Outbound messages as part of Integration.
· Maintenance of Managed Packages for Lightning services and Responsible for developing and customizing Salesforce applications using Apex, Visualforce, LWC, JavaScript, SOQL, SOAP and REST Web Services.
· Design, configure and deploy Salesforce B2B /B2C Commerce Cloud solutions to clients and customize modules based on Business needs.
· Developed Lightning Component Design System and built Lightning Components using Aura attributes and frameworks.
· Experienced in Salesforce.com Automation, Force.com Apex Classes, Apex Triggers, Batch Classes, Schedule Classes and Test Classes, Integration, Visualforce, Force.com API, SOQL, SOSL.
· Assist Stakeholders with Storefront Design Patterns and Integrate Payments, Pricing, Promotions by optimizing and simplifying eCommerce products.
· Used Email to case, Web to case Features and created community where Users can create, manage, and update their cases.Worked on Customer Services center on Commerce Cloud.
· Migrating Components to different environments using ANT Eclipse and Change Sets, Copado for Release management.
· Experience with User Acceptance Testing (UAT) and Accessibility Testing.
· Data tools – Apex Data Loader, Excel Connector, Import Wizard, SFDC Data Export, Mass Delete etc.
· Experienced with Visual Force Pages using Standard Controller, Custom Controller and Extension Controllers.
· Experience in web technologies like HTML, XML, JSON, CSS, JSP, JavaScript, WSDL, jQuery, Bootstrap and SOAP.
· Having strong experience on Integration with external systems like SAP and Oracle using SOAP API and REST API. Worked on SOQL and SOSL Queries for data manipulation.
· Experience working on Agile methodology using JIRA tool, Source Tree. 

Client: AT&T – Middletown, NJ.                                                                                March’2018 to June 2020
Role: Sr Salesforce Developer

Responsibilities: 
· Developed Apex Classes, Controller classes, Triggers, LWC Aura Components for functional needs in the application.  
· Involved in design, development, planning, testing and integration of Salesforce community cloud services.  
· Configured and maintained Salesforce.com quote to cash functionality such as Opportunities, Product Configuration, Product rules, Price rules, Quotes, Orders, Contracts, Lead-to-cash business Processes.
· Built marketing camping reports in Salesforce and utilized it as a main source of data to integrate with Marketing Cloud. 
· Built and maintained dashboards focused on Pipeline, Books, Risks, Performance Metrix, and Sales Maintenance. 
· Worked on salesforce CPQ advanced approval rules and designing the feasible solution for consolidating all the rules based on the region and sub region metadata types.
· Performed detail analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC) and using other Platform based technologies like Visual Force and Force.com API.
· Used service cloud on the case management standard objects (accounts, contacts, opportunities, campaigns and leads) and customized standard object Opportunities with Visual Force pages and this is the crucial object for the entire FTI Consulting.  
· Experience in Product catalog, Pricing Configuration, and new product introduction CPQ set up.
· Strong understanding of Release Management process and CI/CD.
· Used HTML tags, Frames and CSS (Cascading Style Sheets) to maintain uniformity in the Web page with respect to Communities.
· Developed Apex Controllers, Triggers, Visual force pages, Lightning Design Techniques. Extensive experience in writing custom Controllers and Custom Buttons for VF Pages.
· Scheduled Apex Batch Jobs for larger data Loads. 
· Actively involved in deployments using Copado, Eclipse, Change sets during Release Managements.
Environment: Salesforce.com, Force.com IDE, Lightning Components, Apttus CPQ, Salesforce CPQ, SOQL, Apex classes, Controllers, Triggers, Visual Force, Force.com Data Loader, HTML5, CSS, JavaScript, SOAP, Web services, Dashboards, Workflow, Custom Objects, Custom Tabs, Security Controls, Eclipse IDE Plug-in, Salesforce Sandbox, REST API.

Client: Dexmedia – Irving, Texas                                                                          February’2016 – March’2018
Role: Salesforce Developer

Responsibilities: 
· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.  
· Involved in administration, configuring, maintaining Salesforce.com, Application user profiles, roles, Permissions, generating security tokens, validation Rule and upgrade installation.  
· Maintenance of installed Managed Packages in Lightning using Apex.  
· Developed Lightning Web Components (LWC) to display the events on Calendar using full calendar JS.  
· Deploy Salesforce configuration and experience working using GIT.
· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services, API (XML, WSDL, SOAP, REST)  
· Developed Apex Classes & Triggers and linked them to manage the workflows developed in the system.  
· Developed various Custom Reports and deployed them for different business user levels.  
· Developed lightning components using Aura framework and lightning web components (LWC), Experience in creating modern enterprise lightning app.  
· Deployed the code developed in the Dev Sandbox to the Test Sandbox and the Production sandbox.
· Work with CRM team to fix any release/deployment issues that may occur.
· Replaced all the JavaScript buttons with Quick Actions or lightning Components in Lightning.  
· Developed lightning experience using custom and standard lightning components, Styling using CSS.  
· Developed custom Business logic using Apex Classes, Visual force pages and Lightning components.  
· Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, custom objects, pick lists and page layout customization to support vital business functions.
· Provide feedback on the effectiveness of the release.
· Deployed Salesforce components from sandbox to production using Change Set and Eclipse force.com IDE.  
· Record metrics for deployment to ensure within agreed SLAs.
· Involved in requirement gathering from the client location, knowledge transfer and setting expectations on project progress at the client end.

Environment: Salesforce.com platform, Lightning Components, Apttus CPQ, Salesforce CPQ, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Security Controls, Sandbox data loading, HTML, JavaScript, Workflow & Approvals, Custom Reports, and Dashboards leveraging an Agile methodology.

Client: GE Capital – India                                                                                             May’2013 – August’2015
Role: Salesforce Developer/Administrator

Responsibilities:
· Deployed, configured, and supported the prototype application for its demo /UAT for various line of business from various cities, prepared deck for UAT & gathered feedback and followed up with further updates on the prototype and related documents.
· Primarily involved in developing use case document for the application, system requirement specification (SRS) and presentations for proposed solutions
· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign and Reports.
· Analyzed and Created Custom Profiles as required for the business needs and implemented Object level, Field level and Record level security.
· Implementation of components and wireframes using cross-browser compatible JavaScript, jQuery and AJAX.
· Customized Page Layouts for Salesforce.com Standard and Custom objects.
· Used Force.com platform for developing feature rich and user-friendly Visual force pages for enhancing Salesforce UI.
· Worked on Work.com to create Performance summary and badges for internal use.
· [bookmark: _Hlk494982664]Experience handling large databases with activities like Data Integration and Data Cleansing using Salesforce Data Loader, Data.com clean.
· Used SOQL, SOSL to select the data from Salesforce.com platform database.
· Developed Apex classes, Controller, Custom Controllers and Triggers for various functional needs in the application.

Environment: Salesforce.com platform, HTML, JavaScript, Apex Classes, Salesforce Data Loader, Data.com Clean, SOQL, SOSL, Triggers, Security Controls

Client: HSBC (EDP) – India                July’2011 – April’2013
Role: Salesforce Admin 

Responsibilities:
· Performed the role of Salesforce.com Administrator and Developer in the organization.  
· Collaborated in requirement gathering, business analysis, for salesforce.com implementation.  
· Successfully developed the program plan within the estimated time, effort, and quality goals.  
· Participated in translating and documentation of business requirements into functional requirements.  
· Customized Company Profile, Security & Access Controls and Communication Templates as per the organization requirements.  
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.  
· Resolving the issues raised by the client and resolving them based on agreed SLA timelines.  
· Created custom objects, users, custom profiles, page layouts, and record types to meet business guidelines.  
· Created page layouts, search layouts to organize fields, custom links, and related lists on recorded pages.  
· Implemented global actions pick lists, dependent pick lists, lookups, master detail relationships, validation, and formula fields to the custom objects.  
· Worked on Security Modules of Salesforce such as creating Roles, Profiles, Permission Sets, Users, and Sharing Rules.  

Environment: Saleforce.com platform, Force.com IDE, Email Services Triggers, HTML, CSS, Apex Data Loader, and Eclipse.
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